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Interaction Diagrams
 Interactions among objects are modeled by interaction

diagrams.
 An interaction between two objects A and B involves object A

sending a message requesting an action that object B can
perform.

 There are two types of interaction diagrams:
 Sequence diagrams;
 Collaboration diagrams.

 We discuss each in detail in the rest of this lecture unit.



CSCC40 Information Systems Analysis and Design 

Sequence and Collaboration Diagrams -- 3

The Nature of an Interaction
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Sequence Diagrams
 Sequence diagrams describe in detail how actors use use cases;

they can also model external business processes the new system
will support (e.g., processing a book order)

 Interactions consist of one or more messages. Interactions may be
synchronous (e.g., calling someone on the phone), or
asynchronous (e.g., sending someone email).

 Sequence diagrams defined during requirements analysis should
not:
 include design objects;
 specify message signatures in any detail;
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Big Picture: System Analysis
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Sequence Diagram Layout



CSCC40 Information Systems Analysis and Design 

Sequence and Collaboration Diagrams -- 7

Sequence Diagram Messages
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Sequence Diagram for Accessing 
Grades
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Sequence Diagram Messages – cont’d
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